NHcTpYyKRUINHA

NJIsl PAOOTHUKOB H yYalIUXCS
MBOY «llaunckas COII Ne2y
110 BOIIPOCaM o0ecreYeHus1 JOCTYIMHOCTH JIJIA
HHBAJUIOB YCJIYT M OKa3aHUSI IIPH 3TOM
He00X0IMMOM MOMOIIH



NHCTPYKIUA
IIpaBunia 3THKeTa NpU O0IEHNH C HHBAJINAAMHU.

PaGoTHukamMu opraHu3zanuii, MPeAOCTABIAIONIUX YCIYrHM HACEJICHHIO, JI0JDKHA OBITh OKa3aHa
MTOMOIIb UHBAJMIAM B MIPEOJOJICHUH 0apbepOoB, MEMIAIONINX TOTYYSCHHIO MU YCIYT HapaBHE C APYTUMHU
JTUIAMH.

COBOKYIHOCTB CITOCOOHOCTEH, 3HAHUN M yMEHHUH, HEOOXOAUMBIX I 3(PPEKTUBHOTO OOIICHUS
IpU OKAa3aHWU TIIOMOIIM HWHBAJIUAAM B IMPEOJOJIEHUU OapbepoB HA3BIBACTCS KOMMYHHMKATHBHASA
3¢ PeKTUBHOCTD.

Kommynukarus (o0mieHne) paccMaTpiBaeTcsl Kak BaKHeHIas cTopoHa JIt000i IesTeIbHOCTH, BO
MHOTOM OOeCIeUMBAIOIasi €€ YyCIeX W MPOJYKTUBHOCTh. KOMMYHUKAaTHBHas KOMIICTEHTHOCTb
HeoOxonuMa Kaxkaomy. /[l chenuanucroB NPOQPEcCHOHANBHO 3HAYUMBIMU  SIBISIFOTCS  YMEHHS
MIPABWJIBHO BOCIIPUHUMATH U IIOHUMATh JPYTOTr0 YeJIOBEKa, TPaAMOTHO OKa3bIBATh YCIYTH B YUPEKICHUU
WJIM OpraHu3aluu.

Pa3BuTHE KOMMYHUKATUBHBIX YMEHUN CKJIQIBIBACTCS U3 CICAYIONIUX OCHOBHBIX HABBIKOB:

— n30eratb KOH(DIUKTHBIX CUTYaIUi;

— BHHUMATEJIHHO CJIYIIATh WHBAJIK/IA U CIIBIIIATH €T0;

— perynupoBarbh COOCTBEHHBIE SMOIMH, BOSHUKAIOIINE B MIPOLIECCE B3aUMOICHCTBUS;

- o0ecreunBaTh BRICOKYIO KYJIbTYPY U ATHKY B3aMOOTHOIICHHIA,

— [UBUIIM30BAHO MTPOTUBOCTOSATH MAaHUITYIMPOBAHHUIO.

CylecTBYIOT 0OfIHe NMPABHIA ITHKETA NPH OGIIEHHH ¢ MHBAJTHIAMH', KOTOPBIMH MOTLYT
BOCIIOJIb30BaThCsl PaOOTHUKU OpraHU3allii, MPEeIOCTABISIONIUX YCIYTH HACEICHUIO, B 3aBUCUMOCTH OT
KOHKPETHOW CHUTYyalUu:

1.0bpawenue Kk uenoseky: KOrJa BBl pasroBapuBaeTe ¢ HMHBAJIWIOM, oOOpamiaitech
HEMOCPEJCTBEHHO K HEMY, a HE K COMPOBOXKIAIONIEMY HIIH CYPJOIIEPEBOIUNKY, KOTOPBIC TIPUCYTCTBYIOT
IIPH pa3roBoOpe.

2. Ilosicamue pyku: KOTJa Bac 3HAKOMSIT C MHBAJIUIOM, BIIOJIHE €CTECTBEHHO TOXKATh €My PYKY:
Jake Te, KOMYy TPYJIHO JIBUTaTh PYKOH HIIM KTO MOJB3YyeTCs MPOTE30M, BIOJIHE MOTYT MOXKaTh PYKy —
MIPaBYIO I JIEBYIO, YTO BIIOJHE JIOITYCTUMO.

3.Has3vigatime cebs u Opyeux. KOTJa Bl BCTPEUAETECHh C YETTOBEKOM, KOTOPBIH TJIOX0 UM COBCEM
HE BUIUT, 00s3aTeNIbHO Ha3bIBalTe ceOs M TeX JIIOJIeH, KOTOpble MpUILIM ¢ Bamu. Ecim y Bac oOmras
Oecena B rpyine, He 3a0bIBaliTe MOSCHUTH, K KOMY B JJaHHBIII MOMEHT BBl 0Opalaerech, 1 Ha3BaTh ceOsl.

4.IIpeonoxcenue nomowu: €CIH BBl TIpeAJaraeTe IMOMOIIb, JKIUTE, MOKa €€ MPHUMYT, a 3aTeM
CHpalInBaiTe, YTO U KaK JeNaTh.

5.A0exkeamnocmy u 8excausocms. OOpallalTeCh C B3POCIBIMA WHBAIHUJIAMH KaK C B3POCIBIMH.
OO6parmaiiTech K HUM IO UMEHU U Ha ThI, TOJIBKO €CITHU BbI XOPOIIIO 3HAKOMBI.

6. He onupatimecy Ha Kpecio-KoACKY: OMUPATHCS WM BUCHYTh Ha YbEH-TO MHBAJMIHOW KOJISICKE
— TO K€ caMoe, YTO OMUPAThCS WU BUCHYTh Ha ee oblaaaresie, U 3TO TOXe pazapaxkaer. VHBammaHas
KOJISICKA — 9TO YacTh HEMIPUKACAEMOT0 TIPOCTPAHCTBA YEIOBEKa, KOTOPBIN €€ NCIOIb3YeT.

7. BHumamenvHocmos u mepneausocms: KOrjia Bbl pa3roBapUBaeTe C YEIOBEKOM, HCIBITHIBAIOLIIM
TPYIHOCTH B OOIICHHH, CIyIIAWTE €ro BHUMATEIbHO. By/bTe TepHeNMBHI, KIUTE, KOT/Ia YEJIOBEK caM
3akoHUYUT ¢pa3y. He mompassiite ero u He AJoroBapuBaiTe 3a Hero. Hukoraa He mpuTBOPSNUTECH, UTO BBI
MMOHMMAeTe, eCIM Ha caMOM Jelie 3TO He Tak. [loBTopuTe, YTO BBI MOHSIIM, 3TO TIOMOXET YEIOBEKY
OTBETUTH BaM, a BAM — IOHSTH €TO0.

8.Pacnonoscenue 0ns Gecedvl: KOTa BBl TOBOPHUTE C YEIOBEKOM, TMOJIB3YIOMMMCS WHBAIUTHON
KOJISICKOM WJTM KOCTBIISIMH, PACIIONIOKUTECH TaK, YTOOBI BaIllM M €T0 riia3a ObUIH Ha OJHOM YPOBHE, TOTIa
BaM OyJIET Jierde pa3roBapuBaTh. PazroBapuBas ¢ TEMH, KTO MOXKET, YHTATh IO rydaM, pacIioioKHTECh
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Tak, yToObl Ha Bac maman cer, u Bac Obu10 XOpommio BUAHO, MmocTapaiitech, uToObl Bam Huuero (exa,
CUTApETHI, pyKH), HE MEIIaJIO.

9.Ilpusneuenue 6HUMAaHUs Yeno6eka: YTOOBI NPUBJIEYh BHUMAaHHME YeJIOBEKA, KOTOPBIH ILIOXO
CIIBIIINT, TIOMAILIUTE €My PYKO#l Win moxjomnaiTe no mieyy. CMOTpuTe eMy MnpsiMo B Ij1a3a U TOBOPUTE
YETKO, HO UMEHTE B BUY, YTO HE BCE JIFOJU, KOTOPBIE IJIOXO CIIBIIIAT, MOTYT YUTATh MO IyOaM.

10. He cmywatimecw, ecnv ciaydyalHO JOIYCTHJIM OIUIONMIHOCTh, cKazaB "YBumumcs" win "Bol
CHBIIIANIHA 00 3TOM...?" TOMY, KTO HE MOKET BUACTh WM CIbIIIATD.

Takxe paszpaboTaHbl mIpaBWiIa JTHKETa [JIS JIML C Pa3HBIMU PacCTPONCTBAMU (YHKIIHI
opraHmMa.2 Crnncoxk mpaBui JOCTaTOYHO BeNMK. Eciii COMHEBaeTeCh, pacCUMTBHIBAWTE HA CBOM 3/IpaBblii
CMBICJ U CIIOCOOHOCTh K COUYBCTBHUIO. OTHOCUTECH K IPYTOMY YEJIOBEKY, Kak K cede caMoMy, TOUYHO TaK
KE ero yBakaiiTe — W TOrJa OKa3aHHWE YCIYTd B y4YpexJIeHHH U oOuieHue OyayT 3¢ eKTHBHBIMU.

2 Tarbsna Ipynuuauk. Kak npaBunbHO Bectu cebst ¢ nHBamumomM, http://www.interfax.by/article/56700 .
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NHCTPYKIUA

Ilpasuna smukema npu odwenuu ¢ uHganUOAMU,
UCRBIMBIEAIOUUMU MPYOHOCIU RPU NEPEOBUIHCCHUN:

[ToMHuTE, YTO WHBAIWAHAS KOJSICKA — HEMPUKOCHOBEHHOE IPOCTPAHCTBO 4ueioBeka. He
o0ylokaunBaliTeCh Ha Hee, HE TOJKaiTe, He KIaguTe Ha Hee HOTM Oe3 paspemieHus. Hagate KaTuth
KOJISICKYy ©e3 corjacusi MHBaIWAAa — TO K€ CaMOE€, YTO CXBAaTUTb U IIOHECTH 4elOBeKa 0Oe3 ero
pa3perneHusl.

Bceerna crpammBaiite, Hy)KHa JIM IOMOIIb, MIPEXkKAE YeM OoKa3aTh ee. [Ipemnaraiite momorp, eciu
HYKHO OTKPBITh TSDKEIYIO IBEPb HIIH IPOUTH 110 KOBPY C JUTMHHBIM BOPCOM.

Ecnu Bame nmpeyioskeHue 0 MOMOIIY MPUHSTO, CIPOCHTE, YTO HY)KHO JIeJIaTh, U YETKO CIICAYHTe
MHCTPYKIIHSM.

Ecnu Bam paspemmny nepenBurath KOJSICKy, CHadasla KaTuTe ee MemieHHO. Komscka ObicTpo
HaOUpaeT CKOPOCTbh, M HEOXKUAHHBIN TOTIOK MOKET IPUBECTHU K IOTEPE PAaBHOBECHS.

Bceerna nmuuno yoexmaiTech B JOCTYITHOCTH MECT, TJ/I€ 3aIVIAHUPOBAHBI MEPONPUATHS. 3apaHee
MIOMHTEPECYHTECh, KAKHE MOTYT BOSHUKHYTH IPOOJIEMbI W Oapbepbl U KaK UX MOYKHO YCTPaHUTD.

He HaJ0 XJIoImaTh 4€JIOBEKA, HAXOAAIIECIOCsA B HHBaHHI{HOfI KOJISICKE, IO CITMHC HUJIM I10 IJICYY.

Ecnan BO3MOXXHO, pacrojoKHUTECh TaK, YTOOBI BAllM JIMIA ObUTM Ha OXHOM ypoBHe. V30eraiite
IIOJIOKCHH, IIPHU KOTOPOM BallICMy CO6€CGILHI/IKy HYXHO 3allpOKUAbIBATH I'OJIOBY.

Ecnu cymiecTByIOT apXUTEKTypHbIE Oapbhephl, NpERylnpeauTe O HUX, YTOOBI YENOBEK HMel
BO3MOXXHOCTb MPUHHUMATh PCIICHUA 3apaHEC.

[TomHHMTE, YTO, KaK MPABUIIO, Y JIFOJICH, UMEIOIINX TPYAHOCTHU IIPH MEPEIBIKCHUU, HET IPOOIIeM
CO 3PEHUEM, CIIYXOM U IOHUMAHUEM.

He nymaiite, uTo HEOOXOIUMOCTh IOJIb30BAaTbCS MHBAIUAHOM KOJIACKOH — 3TO Tpareaus. OTO
crocod cBOOOJHOrO (€CaM HET apXUTEKTYPHBIX OapbhepoB) mepeaBuxeHus. EcTp nroau, nonb3yromuecs
MHBINHOHN KOJISICKOH, KOTOpPbIE HE YTPATHIIU CIIOCOOHOCTH XOJUTh U MOTYT IE€PEIBUTAThCS C TOMOLIBIO
KOCTI)IJ'[CfI, TPOCTU U T.II. Konsicku onn HCIIOJIB3YIOT IJId TOTO, 9TOObI DKOHOMHUTEL CHIIBI U 6I)ICTpe€
NepeABUraThCA.



NHCTPYKIUA

Ilpasuna ymukema npu oduieHuU ¢ UHBATUOAMU,
umerwuMu Hapyuienue 3peHue Ui He3paAYuUMu:

[Ipennaras cBOXO MOMOIIL, HAIIPABIIANTE YEIOBEKA, HE CTUCKUBANTE €ro pyKy, HAUTE TAK, KaK BbI
00bI4HO X0auTe. He Hy)KHO XBaTaTh CIEMOro 4eJI0BeKa U TAllUTh €ro 3a COO0H.

Onummure KpaTko, rae Bbl HaxoauTech. lIpeaynpexnaiiTe o MpPEemsTCTBUSX: CTYINEHSX, JyXKax,
siMax, HU3KUX MPUTOJIOKAX, TPyOax M T.II.

Hcnonp3yiiTe, €ciy 3TO YMECTHO, (Ppa3bl, XapaKTepu3yIOIINUEe 3BYK, 3alax, paccTosHue. Jlenurech
YBUJICHHBIM.

OO6pammaiitech ¢ cobakaMu-TIOBOABIPSIMHU HE TaK, KaK ¢ OOBIYHBIMU JOMAIIHUMH KUBOTHBIMU. He
KOMaHAYHTE, HE TPOraTe U HE UTrpaiiTe ¢ COOAKOI-TIOBOABIPEM.

Ecnu Bl coOMpaeTrech yuTaTh HE3psUEMY YEJIOBEKY, CHauaia npeaynpeaure oo stom. ['oBopure
HOpMaJbHBIM To10cOM. He mpomyckaiite nadopmaiuio, ecimu Bac 00 ’TOM He TOMPOCHT.

Ecnu 570 BaxkHOE MHUCHMO WM IOKYMEHT, HE HYKHO JIJIs1 yO@IUTEeNIbHOCTH 1aBaTh €ro MOTPOraTh.
[Ipu 3TOM HE 3ameHsiTe uTeHue nepeckasom. Korga He3pssuni 4enoBEK JOJKEH MOJNUCATh JOKYMEHT,
MPOYUTANTE ero 00s3aTebHo. MHBAIMIHOCTS HE OCBOOOXKIAET CJIENOr0 YejOBEKa OT OTBETCTBEHHOCTH,
00yCIIOBICHHOMW JOKYMEHTOM.

Bcerna oOpamaiiTech HEMOCPEICTBEHHO K YEJIOBEKY, JaXKe eClIM OH Bac He BUAWT, a HE K €ro
3psiueMy KOMIIaHbOHY.

Bcerna HaspiBaliTe cebsi W TMpeACTaBISUTE APYrUX COOECENHUKOB, a TakKe OCTaJbHBIX
MPUCYTCTBYIOMMX. ECIIM BBl XOTHTE MOXKATh PYKY, CKAKUTE 00 3TOM.

Korpa Bbl mpenyaraere He3psueMy UYEJIOBEKY CECTh, HE YCA)KMBAKMTE €ro, a HalpaBbTE PYKY Ha
CIIMHKY CTyJIa WM MOJJIOKOTHUK. He BOAMTE MO MOBEPXHOCTHU €r0 PYKYy, a JalTe €My BO3MOXKHOCTb
cB0OOAHO moTporath mpeamer. Eciu Bac mompocwid mMoMoYb B3SITh KaKOM-TO MpEAMET, He CieayeT
TSHYTHh KUCTh CIICTIOTO K MPEAMETY H OpaTh €ro pyKoH 3TOT MpPeMET.

Korna BbI o01iaerech ¢ rpynmnoil He3psS4HX Jto/1el, He 3a0bIBaliTe KaX/Iblil pa3 Ha3bIBaTh TOTO, K
KOMY BbI O0paIllaeTeCh.

He 3acraBnsiite Bamiero coOecenqHWKa BemaTh B IYCTOTY: €CIM BBl IEPEMENIAETECH,
NPEIYyIPEAUTE ETO.

BrionHe HOpMallbHO yMOTPEOISATH CIOBO «CMOTPETh». i HE3psuero yenoBeKka 3TO O3HAYaeT
«BUJIETh pyKaMu», OCS3aTh.

W30eraiiTe pacmibIBYATHIX OMPENEICHUH M HMHCTPYKIHMA, KOTOpble OOBIYHO COMPOBOXKIAIOTCS
YKECTaMH, BeIpaxkeHu Bpoje «CTakaH HaXOIUTCS TIe-TO TaM Ha croyiey. CTapaiTech OBITh TOUHBIMU:
«CTakaH nocepeanuHe CToIay.

Ecnu BBl 3aMeTHIIH, YTO HE3PSAUUNA YEJIOBEK COMIICS ¢ MapIIpyTa, HE YIPaABISUTE €ro JBHKCHHEM
Ha PaCcCTOSIHHUH, MTOI0OMAUTE U TIOMOTUTE BHIOPAThCS HA HY>KHBIH MYTh.

IIpy cmycke wnauM mogbeME IO CTYNEHbKAM BEIUTE HE3PSAYEro NEPHEHIUKYISIPHO K HHUM.
[lepenBurasce, He AenaiiTe PhIBKOB, PE3KUX ABM>KEHHU. [Ipy CONMpPOBOXIEHUN HE3PSAYETrO YEIOBEKAa HE
3aKJIabIBANTE PYKH HA3aJ — 3TO HEYTO0OHO.



NHCTPYKIUA

Ilpasuna ymukema npu odbuienuu ¢ uHsaIUOAMU,
uMernuwumMu Hapyuwienue cayxa:

PasroBapuBas ¢ 4enoBeKOM, Y KOTOPOI'O IJIOXOM ClIyX, CMOTpUTE IpsIMO Ha Hero. He 3aremusiite
CBOE JIMIIO U HE 3aropa)kKuBalTe €ro pykamu, BOJIOCAMH WJIM KaKMMH-TO IpeaMeTraMu. Bam cobecerHuk
JIOJ’KE€H UMETh BO3MOXKHOCTB CJIEAUTH 33 BBIPAKEHHEM BaILIEro JINIA.

Cy1iecTByeT HECKOJIBKO THIOB MU cTeneHed IiryXoThl. COOTBETCTBEHHO, CYIIECTBYET MHOIO
CIoco0OB OOIIEHUS € JIIOJbMH, KOTOpPbIE IUIOXO cliblaT. Eciau Bel He 3HaeTe, KakoOW NpeArnodecTb,
CIIPOCHUTE Y HHX.

Hexoropsle 101 MOTYT ClblIIaTh, HO BOCIPUHUMAIOT OTAEIbHBIE 3BYKH HEIPABUIbHO. B 3TOM
ciiyyae roBopute Oojiee TPOMKO W YETKO, NOoAOMpas MOIXOASIIMI ypoBeHb. B japyrom ciyuae
MOHAJ00UTCS JIMIIb CHU3UTh BBICOTY I0JOCa, TaK KakK 4eJIOBEK YTPaTHJl CIOCOOHOCTh BOCIPHUHHUMATh
BBICOKHE YaCTOTBHI.

YroObl IpHBJICYb BHUMAHUE YEJIOBEKa, KOTOPBIN IJIOXO CIIBIIIUT, HA30BUTE €ro mo uMeHu. Eciu
OTBETA HET, MO’KHO CJIETKa TPOHYTh YEJIOBEKA MM e IIoMaxaTh PyKOH.

['oBopute sicHO 1 poBHO. He HYHO M3JIMIIHE NOAYEPKUBATh 4TO-T0. KpruaTh, 0cOOEHHO B yXO,
TOXKE HE HaJIo.

Ecnn Bac mpocAT NOBTOPUTH 4YTO-TO, MOMNPOOYiTe mnepedpazupoBaTh CBOE MPEIOKEHHE.
Hcnonb3yiTe KeCThl.

Yo6enurecs, yTo Bac noHsuu. He crecHsiiTech CpOCUTS, MOHSLI JIM Bac cOOeCeIHUK.

Ecnu BB coobmiaere nH(popMaIuio, KOTopas BKIIOYAET B ce0s1 HOMEp, TEXHUYECKUN WITH APYron
CIIO)KHBIA TEPMHUH, aJipec, HAMMIIUTE €€, COOOUMTe MO (haKCy WM 3JIEKTPOHHOW IMOYTE WIN JHOOBIM
JOPYTUM CIIOCOOOM, HO TaK, 4YTOObI OHA OblIa TOUHO MOHSATA.

Ecnu cymecTByloT TPyJHOCTH IpU YCTHOM OOIIEHUM, CHpOCHTe, He OyIeT M IMpolle
[IEPETHChIBATHCS.

He 3a0piBaiiTe 0 cpene, KoTopas Bac OKpykaeT. B GoibIIMX WJIM MHOTOJIOJHBIX MOMEIIEHUSIX
TPYIHO OOIIAThCA C JIIOABMM, KOTOPBIE IJIOXO CIIBIMAT. SIpKO€ COJIHIIE WM TE€Hb TOXXE MOTYT OBITh
O6apbepami.

OdeHb YacTo IIIyXHe JIOAN UCHOJIB3YIOT SI3bIK jkecToB. Eciin Bl oOliaeTech yepe3 nepeBoaurKa,
He 3a0y/1bTe, YTO 00paIaThCs HaJJ0 HEMOCPEACTBEHHO K COOECETHUKY, a HE K IIEPEBOTUHKY.

He Bce mroan, KOTOpbIE MI0XO CIIBIIIAT, MOTYT YUTaTh 1O Ty0aM. Bam mnyuiie Bcero crpocuts 00
3TOM mnpu nepBod Bcrpeue. Ecim Bam cobeceqHUK 007afaeT 3THUM HaBBIKOM, HYKHO COOJIIOJAThH
HECKOJIBKO Ba)KHBIX IpaBwWil. [IOMHHUTE, UTO TOJIBKO TPU U3 JECSATH CJIOB XOPOILIO MPOYUTHIBAIOTCS.

HyXHO cMOTpeTh B JIMIIO COOECEAHUKY U TOBOPHUTH SICHO M MEIJIEHHO, MCIIOJIb30BaTh MPOCTHIE
(pa3bl 1 n30eratb HECYIECTBEHHBIX CIIOB.

HyXHO HCIIosb30BaTh BBIPAXEHHUE JIULA, KECTHI, TEIOJBUKECHUS, €CIIM XOTUTE MOAYEPKHYTh WIH
MPOSICHUTB CMBICJ CKa3aHHOTO.



NHCTPYKIUA

Ilpasuna ymukema npu odbuieHuu ¢ uHBAIUOAMU,
UMEIOWUMU 3A0EPIHCKY 6 PA36UmMUL U RPOOIeMbl 00UleHUA,
yMcH@eHHble HADYWEeHUA:

Hcnonb3yiTe TOCTYIHBIN S3bIK, BEIPAXKAUTECh TOYHO U 110 JIEIY.

W30eraiiTe CIOBECHBIX IITAMIOB M OOpa3HBIX BBIPAXKEHHI, €CITU TOJIBKO BBl HE YBEPEHBI B TOM,
YTO Balll COOECEAHUK C HUMU 3HAKOM.

He rosopute cBbicoka. He nymaiite, 4To Bac He OUMYT.

['oBopst 0 3amavyax WM MPOCKTE, pACCKa3bIBalTEe BCe «I0 mmraramy. [laiiTe BameMmy coOeceHHUKY
BO3MOYXHOCTB OOBITPATh KaXKIBIN IIAT MOCJE TOTO, KaK Bl OOBSICHUITH EMY.

Hcxonute U3 TOro, 4T0 B3POCIBIA YEIOBEK € 3aCP/KKOU B Pa3BUTHHM UMEET TAKOM XK€ OIBIT, KAK U
70001 Ipyroil B3pOCblid YeTOBEK.

Ecnun HEeoOxonmmo, MCHoNb3yidTe WILTIOCTpanuu win ¢ororpaduu. ByapTe TOTOBBI MOBTOPHUTH
HECKOJIbKO pa3. He cgaBaliTech, eciy Bac ¢ epBOro pasza He MOHSIIN.

OOparaiiTech ¢ Y4eJI0BEKOM C MPOOJIeMaMU Pa3BUTHSI TOYHO TaK e, KaK BbI ObI OOpAIaIHCh C
mo0eiM IpyruM. B Oecene oOcyxknaiite Te e Tembl, Kakhe Bbl 00CyXkJaeTe C APYTUMHU JIOAbMHU.
Hanpumep, niaHel Ha BBIXO/IHBIE, OTIIYCK, IIOT0/1a, IOCJIEIHUE COOBITHUS.

OOparaiitech HEMOCPEACTBEHHO K YETIOBEKY.

[TomHMTE, UTO JIOAM C 3aI€P>KKOM B pa3BUTHH JEECIIOCOOHBI U MOTYT MOANKMCHIBATh TOKYMEHTHI,
KOHTPAKThI, TOJIOCOBATH, JaBaTh COTJIACUE HA MEAULIMHCKYIO IIOMOIIb U T.1I.



NHCTPYKIUA

Hpaeuﬂa ymukema nu oﬁmenuu C uneaﬂut)amu,
umernuiumu ncuxuuecKue Hapyulenus.:

[lcuxuyeckue HapylmieHUss — HE TO JK€ camoe, 4TO MpoOsieMbl B pa3BuTHH. Jlogm ¢
NCUXWYECKUMHU IPOOJEeMaMu MOTYT UCHBITBIBATh IMOLMOHAIBHBIE PACCTPONCTBA MM 3aMelIaTeIbCTBO,
OCJIOKHSIOIIME UX KM3Hb. Y HUX CBOM OCOOBIN M M3MEHUUBBIN B3IJIST HA MUD.

He Hamo aymare, 4To JIOAM € INCHUXMYECKMMH HapyLICHUSIMH O00s3aTelIbHO HYXIAIOTCS B
JIOTIOJIHUTEIBHON IOMOIIM U CHELUAIBHOM OOpaleHUH.

OOparnaiitech ¢ JHOABMHU C ICUXUYECKMMU HApyLIEHUAMHU Kak ¢ JMYHOCTAMH. He HyXHO aenatb
MPEX/IEBPEMEHHBIX BHIBOJOB HA OCHOBAHMU OIBITa OOILICHHS C IPYTMMH JIIOJBMHU C TaKOH ke (popmoii
WUHBAJIUJIHOCTH.

He cnenyer aymarh, 4TO 110U € NCUXMYECKMMM HApyLIEHUSIMU Oojiee APYTHUX CKIOHHBI K
Hacuiuio. Ot1o Mug. Eciu BbI IpyXentoOHbl, OHU OYAYT YyBCTBOBATh €05 CIIOKOMHO.

HesepHo, uTO 110AM C NCUXUYECKUMU HApYyLIEHUSMU UMEIOT POOJIEMbl B IOHUMAHUU MU HUXKE
10 YPOBHIO MUHTEIIIEKTA, YeM OOJIBIIMHCTBO JIFO/IEH.

Ecnu yenoBek, UMEIOMUI ICUXUYECKUE HAPYIIECHUS, PACCTPOEH, CIIPOCUTE €r0 CIIOKOWHO, YTO BBI
MOJKETe C/ieaTh, YTOObI IOMOYb EMY.

He rosopure pe3ko ¢ 4en0BEKOM, UMEIOIUM IICUXUYECKHE HAPYILICHHUs], 1a)Ke €CIIM Y BaC €CTh JUIs
9TOr0 OCHOBAHHS.



NHCTPYKIUA

Ilpasuna ymukema npu oouieHuU ¢ UHBATUOOM,
UCHBIMBIEAIOWAUM 3AMPYOHEHUSA 6 PeUU:

He urnopupyiite mrofeil, KOTOPbIM TPYAHO TI'OBOPHUTbH, IIOTOMY YTO IOHATH UX — B BalllUX
UHTEpEeCcax.

He mnepeOuBaiiTe M He NONpPaBIsAiiTe 4YenOBEKa, KOTOPBIH MCIBITHIBAET TPYIHOCTH B pPEUH.
HaunnaiiTe roBOpUTH TOJIBKO TOT/AA, KOI'/Ia yOEAUTECH, YTO OH YK€ 3aKOHYMJI CBOIO MBICIIb.

He nerTalitech yCKOpPUTH DPasroBop. bynpTe roTOBEI K TOMY, YTO PasroBOp C YEIOBEKOM C
3aTpy/ZIHEHHON peublo 3aiiMeT y Bac Oosiblie BpeMeHH. Ecim BBl cnemuTe, Jyyile, W3BUHUBIIKCH,
JOrOBOPUTHCS 00 OOIIEHUH B IPYro€ BpeMsL.

CMmotpuTe B 110 coOeceTHUKY, OJIep)KUBaiiTe BU3yallbHbIA KOHTAKT. OTHaiiTe 3T0i Oecene Bce
Balllc BHUMAHHUE.

He nymaiite, yTo 3aTpyIHeHuUs B peud — MOKa3aTelb HU3KOI'O YPOBHS MHTEJUIEKTA YEJIOBEKA.

CrapaiiTech 3aaBaTh BOIPOCHI, KOTOPbIE TPEOYIOT KOPOTKUX OTBETOB MJIM KHUBKA.

He nputBopsiiTecs, eciau Bbl HE IOHAIM, YTO BaM ckasanu. He crecHsaiiteck nepecnpocuts. Eciu
BaM CHOBA HE YAaJIOCh NOHATH, [IONPOCUTE IIPOU3HECTH CJIOBO B O0jIee MEAJICHHOM TEMIIE, BO3MOXKHO, 10
OyKBaM.

He 3a0bIBaiiTe, 4TO U€NOBEKY C HAapyLIEHHOW peublo TOXKE HY)KHO BbIcka3aThcs. He nepeOuBaiite
ero u He noaasisrre. He Toponure ropopsimero.

Ecnn y Bac BO3HMKaOT npoOsieMbl B OOIIEHUM, CIPOCHUTE, HE XOYeT JIM Ball COOECeIHUK
HCII0JIb30BATh JIpyrou croco6 — Hanucarb, Hareyarars.






